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The Internal Quality Assurance Cell initiated a feedback from students on academic 

performance and ambience of the academic session 2018-2019 which were collected 

manually. A total of 38 questions were directed to 74 students of the college.  A total of 

72 students responded representing all six departments of the college.  

 

INFRASTRUCTURE 

 

Students in general are satisfied with the cleanliness and management of the classrooms.  Out 

of 72 responses 97% responses were affirmative and only 3% were negative. 

 

It is noted from the analysis that students are provided with clean drinking water as 93% 

students feel that clean water is available in the campus for drinking 
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1. Classrooms are in order and well maintained : Responses :72 

Strongly agree

Agree

Disagree

Strongly Disagree

Neutral
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2. Clean drinking water is available in the campus  (Responses : 72) 

Strongly Agree

Agree

Disagree

Strongly Disagree

Neutral



 

The analysis on the feedback of the students reveals that 83% affirm that the lavatories are 

clean and they are maintained well while 17% differed in their opinion

 

 

The analysis reveals that the college needs to provide more hostel facilities for the students as 

62% students disagreed to the statement that college provides adequate hostel facilities and 

35% felt the college provides enough hostel facilities.  
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3. The lavatories and clean and well maintained  (Responses : 72) 

Strongly agree
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Strongly Disagree

Neutral
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4. The collegehas adequate hostel facilities 
(72 responses)  

Strongly agree

Agree

Disagree



 

90 % of the responses show that the college has adequate dustbins in and around the college 

while 6% disagreed  

 

88% of the respondents affirmed that adequate installation of CCTV is done and fencing and 

walling of the campus is done and maintained, 12 % respondents disagreed to it.     
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5. There are adequate number of dustbins in the classrooms and college 

campus (Responses : 72) 

Strongly Agree

Agree

Disagree
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6.  Adequate measures are taken in terms of installation of CCTV, 

fencing and walling of campus:     (Responses 72) 

Strongly agree

Agree

Disagree

Strongly disagree



LIBRARY 

 

The analysis explains that out of 72 responses 31% felt that the library is not well equipped 

with computers for easy access to books articles and information online while 63% felt that 

the library is well equipped with computers  and another 1% remained neutral to the question 

 

Students spend quality time in the library for reading, preparing notes and assignments, 

preparing for seminar and the like. The findings on the seat arrangements in the library 

indicate that the library has good seating arrangements and capacity to include many students 

at a time.  97% responses affirmed that the seating arrangement in the library is satisfactory 

while 3% negated it. 

34% 

35% 

28% 

3% 

7. The library is equipped with adequate compters for easy access 

to books, articles and information online (Respondents : 72) 

Strongly Agree

Agree

Disagree

Strongly Disagree
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8. The seating arrangement in the library is satisfactory 
(Respondents: 72) 

Strongly Agree

Agree

Disagree



 

The library has a good collection of books.  Every department has adequate books in the 

library.  The Chief librarian and the assistant librarians update and maintain the library.  77% 

of the respondents were of the opinion that the library has adequate books while 23 

percentage felt that it needs improvement  

INTRACTION 

 

The relationship among the staff and students is adequately satisfactory and the finding of the 

feedback reveals that the staff in the departments are approachable as 92% the respondents 

affirmed it while 8 % differed in their opinion 
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9. The books recommended by the teachers are available in the 

library.  (Respondents : 72) 

Strongly agree

Agree

Disagree
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10. The staff in the department are approachable  

(Respondents: 72 

Strongly agree

Agree

Disagree
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11. The library staff is friendly and readily available for assistance 

(Respondents 72) 

Strongly agree

Agree

Disagree



The dealing of the library staff with the students is satisfactory.  They are readily available to 

help out the students and are gentle in their dealings with other.  There is a good rapport 

between the library staff and the students.  The feedback from the students affirms that the 

staff is readily available for any assistance as 91% respondents confirms it while only 9% of 

respondents have negative response. 

 

The office staff are generous and sacrificing and there exists a very cordial relationship 

between the students and the office staff.  The analysis of the feedback affirms that the office 

staff are helpful and accessible as 100% of the responses were positive. 

 

 

Students are of the opinion that the Principal and other administrative staff are kind and 

supportive.  There is cordiality coupled with firmness in their dealings with students.  It is 

evident from the analysis that 97% respondents affirmed that that the administrative staff are 

approachable and helpful. 
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12. The office staff are helpful and acessible 

Respondents: 72 

Strongly agree

Agree

Disagree
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13. The administrative staff are approachable and helpful. 

Respondents: 72 

 

Strongly Agree

Agree

Disagree



CAMPUS CULTURE 

 

Students feel secure in the college.  The college has students from various cultural and 

linguistic background from various states of the country, and there exists harmony, friendship 

and mutual respect for one another.  97% of responses affirm that there is mutual sense of 

dignity and respect in the college while 3% of the respondents felt that this aspect needs 

improvement. 

 

SCHE has a ragging free campus and the students mutually respect each other and the anti-

ragging cell of the college regularly monitors the campus.  99% of the respondents are 

confident that Salesian College campus is a ragging free zone. 
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14. There is mutual sense of dignity and respect in the college. 

(Respondents 72) 

Strongly agree

Agree

Disagree
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15. The college campus is a ragging free zone (Respondents : 72) 

Strongly Agree

Agree

Agree


